
 

 

DSPL9 Parent, Carer and Family Newsletter 
 

14th January 2026  
 

Welcome to the 8th   DSPL9 newsletter  for the academic year 2025/26 . 
This provides families and school colleagues with current local SEND information with a focus on  
Parents and Families.  
 
This newsletter is published fortnightly during term time. Next edition-28th  January 2026 
 
Please contact Triage  enquiries@dsplarea9.org.uk  if your child or young person has complex needs that you 
require further support with. 
 

 
 

 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

DSPL9 support 

 
• DSPL9 Parent and Carer Coffee Mornings for all parents of children with SEND in February 2026. 
• DSPL9 will be holding support groups for parents/carers of children experiencing EBSA 

Other services – New this week 
 

• Potential Kids share their January activities 

• Families Feel Safe are pleased to be providing four  fully funded ‘Supporting Families with 
Protective Behaviours’ courses for parents and carers    

• The new Hertfordshire My Healthcare Passport is live  

• Supporting Links share their courses and workshops for Spring 2026 

• Angels have some new topic workshops and support sessions this term   

• Hertfordshire Council and Small Steps would like to invite you to attend a free program, aimed at  
fostering understanding and prevention of radicalization 

 

mailto:enquiries@dsplarea9.org.uk


 

    
 
 
 
 
 
 
 

 
 
 
 
 
 
 

PARENT/CARER COFFEE MORNINGS 2026 
For all parents/carers of children with SEND 

Wednesday 11th February 2026 10-11.30am  
 

ASDA WATFORD COMMUNITY ROOMS 
ST ALBANS RD, WATFORD WD24 7RT 

Please join the DSPL9 Triage team to find out about the support available locally and to meet other parents and 
carers of children with SEND.  

Members of the ADD-vance team will be in attendance at  our February coffee morning. 
 

ADD-vance is a Hertfordshire based charity that supports neurodivergent families and the 
professionals who support them 

 

If you would like to attend or to find out more please email us at 
enquiries@dsplarea9.org.uk 

https://www.add-vance.org/about-us/
mailto:enquiries@dsplarea9.org.uk


 
 

                                                                 

DSPL 9  
Emotionally Based School Anxiety 

Coffee Morning 

 
 
DSPL 9 are pleased to be able to offer a face to face session for parents and carers of 
children and young people who are experiencing EBSA (emotionally based school 
anxiety/avoidance).   
 
The event will be run by DSPL 9 with a Family Support Worker and Nessie Therapist 
available to offer support and guidance. 

Dates for 2025-26: 
Monday 2nd February 2026 

Monday 11th May 2026 
 

Time: 10.00am-11.30am 
Venue: ASDA Community Room 3,  
St Albans Rd, Watford WD24 7RT 

 
Please let us know you will be attending by booking using this link 

or contact admin@dsplarea9.org.uk for further information. 

https://buytickets.at/dspl9/1918765
mailto:admin@dsplarea9.org.uk


 



 

Families Feeling Safe Protective Behaviours Services has been funded through HCC to provide Families Feeling Safe programmes across Hertfordshire .We  deliver Protective Behaviours 
training for professionals and  provide programmes and workshops to children and their families  www.familiesfeelingsafe.co.uk  E-mail: enquiries@familiesfeelingsafe.co.uk 

To book your place please use this link or the 
QR code 

https://forms.office.com/e/dTwHKe8yaM   

All Feelings Matter 
workshop 
(including the strong and uncomfortable 
ones) 

For Mums, Dads & Carers  

Please like us on  Facebook for further 
updates @familiesfeelingsafe 

 

This 2 hour fully funded workshop is open to all 
Hertfordshire parents and carers. Learn more 
about: 

• Why all feelings matter for everyone. 

• How feelings, thoughts, and behaviour link  
together. 

• Recognising physical and emotional feelings,  
including anxiety and anger. 

• Ways to support healthy emotional develop-
ment. 

• The stress response system and '3-Part Brain'   
concept. 

• Feelings and the Protective Behaviours process. 

Online  
 December2025  

& 
January 2026  

 

 
Wednesday  

10 December  
9.30am—11.30am 

or 
7.00pm—9.00pm 

or 
Monday  

26 January  
7.00pm—9.00pm 

 



 

Families Feeling Safe Protective Behaviours Services has been funded through HCC to provide Families Feeling Safe programmes across Hertfordshire .We  deliver Protective Behaviours 
training for professionals and  provide programmes and workshops to children and their families  www.familiesfeelingsafe.co.uk  E-mail: enquiries@familiesfeelingsafe.co.uk 

To book your place please use this link or the 
QR code   

https://forms.office.com/e/dTwHKe8yaM 

Communication 
workshop 
For Mums, Dads & Carers 
 

Please like us on  Facebook for further 
updates @familiesfeelingsafe 

 

This 2 hour fully funded workshop is open to all 
Hertfordshire parents and carers. Join us to 
learn more about: 

• Why communication matters for everyone 

• Communication to build and support healthy 
relationships 

• The stress response system and the effects on 
communication  

• The Language of Safety  

• Skills and strategies - from learning to practice 

• Communication and the  Protective Behaviours 
Process  

 

Online  
December2025  

&  
January 2026  

Thursday  
11 December 2025  
9.30am—11.30am 

or 
Monday  

19 January 2026  
7.00pm—9.00pm  

 



 

Families Feeling Safe Protective Behaviours Services has been funded through HCC to provide Families Feeling Safe programmes across Hertfordshire .We  deliver Protective Behaviours 
training for professionals and  provide programmes and workshops to children and their families  www.familiesfeelingsafe.co.uk  E-mail: enquiries@familiesfeelingsafe.co.uk 

 

 

 

Supporting Dads 
with Protective 
Behaviours 
For Dads & Male Carers 

Please like us on  Facebook for further 
updates @familiesfeelingsafe 

 

Are you looking for strategies and new ideas to 
help improve family life?  

This  fully funded 7-week term time course can 
help you to: 

Understand what may be influencing your child’s           
behaviour 

Understand how Feelings, Thoughts and Behaviour link 
together 

Respond to a range of feelings e.g. anger, frustration,  
anxiety, stress and worry 

Improve communication to build  better relationships  

Online course 
starting  

February 2026  

 
 

Thursday evenings  
 

5 Feb—26 March  
7.00pm—9.00pm  

(excluding half term)  

 
 
 
 
 

 

For eligibility and to book your fully funded 
place please use this link or the QR code 

https://forms.office.com/e/AhqfPJUW6T  

or email: enquiries@familiesfeelingsafe.co.uk  



 

Families Feeling Safe Protective Behaviours Services has been funded through HCC to provide Families Feeling Safe programmes across Hertfordshire .We  deliver Protective Behaviours 
training for professionals and  provide programmes and workshops to children and their families  www.familiesfeelingsafe.co.uk  E-mail: enquiries@familiesfeelingsafe.co.uk 

For eligibility and to book your fully funded place 
please use this link or the QR code 

https://forms.office.com/e/AhqfPJUW6T   

or email: enquiries@familiesfeelingsafe.co.uk  

Families Feeling 
Safe Supporting families with 

Protective Behaviours 

A FREE course for Mums,  Dads, 
and Carers of children 5-19yrs  

Please like us on  Facebook for further 
updates @familiesfeelingsafe 

 

Thursday mornings  
9.30am—11.30am  

22 Jan—26 March 2026 
At 

Wormley School Community 
Room  

Cozens Lane East,  
Broxbourne, EN10 6QA  

Organization 

Are you looking for some strategies and new ideas 
to help improve family life? This 9 week fully-
funded term time course can help you to: 

 Understand how Feelings, Thoughts and Behaviour 
link together 

 Understand what may be influencing your child’s  

           behaviour 

 Respond to a range of feelings e.g. stress, anger,  

           anxiety and worries  

 Improve communication to build  better relationships  

 Build on your own and your child’s strengths 

 Learn strategies to help you and your family feel safe 

BROXBOURNE  
starting  

January 2026  



My Hertfordshire Healthcare Passport is  
for all your child’s needs including: 
 
•	 Physical health

•	 Access requirements

•	 Emotional wellbeing

•	 Communication

•	 Extra support

3

Things you should know about me

Risk of choking, dysphagia (eating / drinking / swallowing):What to do if I’m anxious:

Allergies:

Medical interventions: how I like you to take my blood, 

give injections etc:

My normal observations are:

Heart rate:

Respiratory rate:

Temperature:

Oxygen saturations:

Other:

These teams must be informed if I am in hospital or when I 

get really unwell:

All contact details for professionals involved with me are at the back of this booklet.

Name:           
            

          
 

 
NHS number:

My dietary needs:

3

* If you require more space please use pages 17 - 20

* If you require more space please use pages 17 - 20

Name:                                  
 

NHS number:

11

People in my family and people who are important to me:

About me

Please add a photo here of your child / young person if you wish to:

My Hertfordshire 
Healthcare Passport
For children and young people with learning disabilities, learning 
difficulties, SEND and complex health needs accessing health 
services.

My name:

Advance care plan? Yes No

Interpreter required? Yes No

Reasonable adjustments? Yes No

Passport created:

Nursing and medical staff, please look at my passport before you 
begin any interventions with me.

Things you must know about me

Things that are important to me

My likes and dislikes

Some young people and families may need help to fill this in as it 
is currently unavailable in braille or on adaptive devices.

Please print and/or save this in colour or have on your mobile 
phone.

© Produced in-house by the Department of Clinical Photography & Illustration 2022 (NC22_0527)

Does your child have a 
complex health need, 
additional needs and/or a 
disability? 

Is there anything we can 
do to make your visit or 
appointment easier?

To find out more and to download a copy of My Healthcare Passport for your 
child, scan the QR code to the left or visit:

www.enherts-tr.nhs.uk/resources/my-healthcare-passport-children/

 
Hard copies available at request. This record belongs to your family. Please 
keep it safe and bring it with you when needed. All patients in Hertfordshire 
and West Essex can use this Healthcare Passport. Whilst the trust logo shows 
who was responsible for created the passport, access to the passport is for 
everyone within the region.

My Hertfordshire  
Healthcare Passport



 

 
 
 



 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Our Bitesize Workshops answer your common parenting questions. 
 
These are interactive 1 hour sessions on Zoom with an opportunity to ask 
questions. 
 
Book through Eventbrite 
https://www.eventbrite.co.uk/cc/bitesize-parenting-free-for-parents-in-herts-
3853843 

 
 

https://eot.supportinglinks.co.uk/f/a/sZA61umGQGJ7CvLZGiYUEw~~/AAAHURA~/PXmoYvQsflTdrcEJg8Uxo2v4fwmCBIgAqzpxWcWnQ0OwWnZBWa45kvYXobpNxbjXEHQOoIiMqVVJNC44IYNETiv1Ui4AxB0MgCBBWWWNRJGG6rIhW4zOSA7O-XYClpTAWe20vmE0cYYxqgb4Ew_dNdRhj0uNNcJgEy4Aep1JgGNVcaXQ1fF3Jo1cx69qw12VrKnNXDOofnY8UXXmal0O4cbFx3PMvwZ0j2YAp6iU9oXsYIf-nc7i6rZLHHxBlWiC
https://eot.supportinglinks.co.uk/f/a/sZA61umGQGJ7CvLZGiYUEw~~/AAAHURA~/PXmoYvQsflTdrcEJg8Uxo2v4fwmCBIgAqzpxWcWnQ0OwWnZBWa45kvYXobpNxbjXEHQOoIiMqVVJNC44IYNETiv1Ui4AxB0MgCBBWWWNRJGG6rIhW4zOSA7O-XYClpTAWe20vmE0cYYxqgb4Ew_dNdRhj0uNNcJgEy4Aep1JgGNVcaXQ1fF3Jo1cx69qw12VrKnNXDOofnY8UXXmal0O4cbFx3PMvwZ0j2YAp6iU9oXsYIf-nc7i6rZLHHxBlWiC


 
 



 
 



Charity no: 1117059

Follow us on social media for updates:

www.angelssupportgroup.org.uk

Our podcasts series “Neurodiversity Chats” cover a wide
range of topics, search “Neurodiversity Chats”on Spotify
or Apple Podcasts or listen on our website:
https://angelssupportgroup.org.uk/podcasts/

Each week there will be an hour long
workshop on a specific topic that you
can listen to and ask questions.
Following this there will be an hour
where we open to discussions/chats
about any topic or concern and can
offer help support and guidance.

Weekly topics are detailed on our
programme.

Weekly online Workshop and Support: 
Every Tuesday 10am-12pm during term time. 

Monthly in person support Letchworth and Stevenage:
Will be running on a Wednesday see programme for dates 

https://angelssupportgroup.org.uk/podcasts/
https://angelssupportgroup.org.uk/podcasts/


Zoom every
Tuesday

10am-12noon

Letchworth
Wednesday
10am-12noon

Stevenage
Wednesday

10am-12noon 

Zoom
Thursday eve 

7.30pm- 8.30pm

6 Janth

Women and Girls

7  Janth

Meet Up and Chat

13 Janth

Understanding and
Supporting ADHD

14th Jan
Meet Up and Chat

20 Janth

Speaker: Dr Sarah
Lewis-Hayes

What should be in an EP
report.

22 Jannd

Evening Parent/Carer
Support Group

27 Janth

Speaker: Charley Crowe
(SAAS) Social Stories

and Comic Strip Convos

28  Janth

Meet Up and Chat

3 Febrd

EBSA

4th Feb
Meet Up and Chat

10 Febth

Understanding PDA

12  Febth

Evening Parent/Carer
Support Group

Charity no: 1117059

FEBRUARY HALF TERM -  16th - 22nd  Feb
For support during this period please contact The Neurodiversity Support Hub:

Tel: 01727 833963 
lines are open from 9am-1pm weekdays

www.add-vance.org/parents/neurodiversity-support-hub/



Zoom every Tuesday
10am-12noon

Letchworth
10am-12noon

Stevenage
10am-12noon 

Zoom
Thursday eve 

7.30pm- 8.30pm

24  Febth

Speaker: Paul Chambers
Poets In - Wellbeing

25  Febth

Meet Up and Chat

3  Marchrd

Speaker: Helen Nice2Meetya
Rejection Sensitive

Dysphoria (RSD)

4  Marchth

Meet Up and
Chat

10  Marchth

SEN Support: Ordinary
Available Provision

(OAP)and EHCPs

12  Marchth

Evening Parent/Carer
Support Group

17  Marchth

Helping to reduce
meltdowns

18  Marchth

Meet Up and Chat

24  Marchth

Supporting Sensory Needs

 25  Marchth

Meet Up and
Chat

EASTER HOLIDAYS 30  March - 13  Aprilth th

For support during this period please contact  The Neurodiversity Support Hub:

Tel: 01727 833963 
lines are open from 9am-1pm weekdays

www.add-vance.org/parents/neurodiversity-support-hub/



SCAN THE QR CODE
TO REGISTER

www.eventbrite.com/e/1968569467269

EXTREMISM THRIVES ON MISUNDERSTANDING
 A BRIEFING ABOUT THE ‘DARK SIDE OF THE INTERNET’ 

Let’s get informed! 

FOR PARENTS & CARERS OF CHILDREN IN HERTFORDSHIRE
ALL WELCOME

Hertfordshire Council 
delivered by Small Steps

Hosted at Croxley Danes School 

MONDAY 
9 FEBRUARY 2026 
6-8pm

At Croxley Danes School
Baldwins Ln
Croxley Green,
Rickmansworth 
WD3 3LR

Join our session for parents and carers to learn how can we
support our young people to stay safe online.

Small Steps is a specialist company aimed at raising awareness of
the dangers of Extreme Right-Wing (ERW) extremism via quality

training delivered by people with lived experience of radicalisation.
For more information visit: smallstepshub.com 

IF YOU ARE WORRIED ABOUT...

What is your child watching online? 

Who are they interacting with? Are they spending too much time online?

What are the dangers and warning signs?

http://smallstepshub.com/
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